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DOT-COMmunications
Salem Community Resource Centre
Central Street, Hebden Bridge
West Yorkshire, HX7 6HB

Tel: 01422 845003

E-mail: talk2us@DOT-COMmunications.co.uk

Established: 2002. A Not-For-Profit Company.
Part of the award-winning Ground Floor Project registered charity.
Computer Refurbishers, Sales and Repairs; Ethical Recycling (registered)
Website Design; IT Training and Computer System Support for fellow charities.

LOW-COST REFURBISHED

COMPUTER EQUIPMENT:

SALES, REPAIRS AND
FREE ADVICE

Normal Opening Hours
Mon-Fri: 9am-4.30 pm
We don’t have a shop-front
but we do have a selection
of computer equipment and
accessories on permanent
display. Please call-in.

To know why our prices are

Desktop and Tower Systems

low .... Visit our Website

Computer ‘deceased’ or just malfunctioning? Bring it
along to our free Computer Clinic —see reverse side.

-

Complete refurbished systems with TFT
monitor from £70 to £250 depending on
your requirements - see separate box for
details of the installed software packages
Upgrades and Custom builds welcome.

All our standard computers include

Laptops, Netbooks and Tablets

A range of refurbished machines from Dell*, Sony, Toshiba, HP
and others - Prices range from £100 to £200+.
See separate box for details of installed software

*- Desktop Docking Stations available for some DELL models.

the following software:

Microsoft Windows XP Pro SP3, Internet Explorer 8,
Microsoft Anti-Virus (MSE), Open Office, Google
Earth, Skype, CD Burning and DVD Playback soft-
ware (where appropriate) and other packages.
Operating System upgrades available.

Safety Standards
Our computers are comprehensively tested during our unique
refurbishment process—- see Website. All the mains-powered
equipment we sell comes with Electrical Safety Test Certification.

N Projectors Monitors
Specials Good Quality. Quality Refurbished CRTs—
VGA, Component (S- mostly Dell
Video), Composite Vid- 15" - £5
eo, and USB 17" - £10
connections 19” Ilyama

Prices from £50 FlatScreen CRT - £20

(no warranty on the life

System for £50 (£70 with TFT)

Complete Internet-Ready

(OAPs* only - price £25 or
£40 with TFT)

of the lamp) TFTs
15”7 - £30
Dell Small Form Factor Laser Printers 1; ) ?6“(5)
PCs (27x 24 x 9cm) . Office-grade -
Suit small workspaces. Black+White and Colour (PQWE"‘SUPPW
HP Laserjets and others included)

Complete System with
TFT monitor from £75

from £15.
(User manuals available
for most models)

Warranty
All equipment has 3 months Back-to-

Base Repair or Replacement warranty.
Higher-Value PCs - 6 months.
Extended warranty is available.

Offer - TFTs with
cosmetic damage to case or

stand
15”7 - £20
17" - £35

(P.S. included)

Soft-copies of the original manu-
facturer’s User Manuals can be
provided free of charge (if availa-

ble). Please ask.

See separate box for details of
Installed Software packages.
Come and see this remarkable value-
for-money machine demonstrated.
*Proof of age (60+) required




Computer Clinic
If you have a problem with your Computer or peripherals or
you just want advice on upgrading its hardware or software
then bring it along for our FREE 15 minute assessment
by our Technicians.
Available in normal working hours - no appointment
necessary.

Software
Microsoft Office 2003 - Small Business
Edition (Word, Excel, Outlook with Contact
Manager, Publisher and PowerPoint) - £35
*

Microsoft Office 2003 Std. MAR** - £25

*

Microsoft Windows 7 Pro. MAR** - £35

k

Microsoft Windows XP Pro - £25

*

Leads
Power Leads (Kettle
type:PAT Tested) £2

Network Leads-
from £1.50 (long
lengths available)

We stock most
types of computer

leads- new and used

Call-in or phone

Microsoft Windows 2000 - £10

Hardware Components
(new and refurbished)
PC Internal Power Supplies- from £10
Or Installed from £25
*
External Power Supplies for Laptops and
TFT Monitors etc - from £10
k
Replacement CD Drives - £3
Or installed for only £13
k
Replacement DVD/CD R/W Drives - £5
Or installed for only £15
*
PC or Laptop Wireless Cards - from £10
Or installed from £20
*
Belkin Laptop Wireless PCMCIA Cards
£20 and installed free of charge

* Donate your surplus IT Equipment
Microsoft Windows 98 - £5 We accept almost all working and selected non-working
* computer equipment. We guarantee” that viable equipment

LapLink PC mover - £10
(Migrate Progs and Settings to a new PC)

Other software oddments on display in our
showroom - please call-in.
**MAR scheme- see adjacent box

or its component parts are refurbished and reused; any
equipment that we scrap is ethically recycled all the way

* down to the plastic fascia.
*All data on the Hard Drives of donated equipment is promptly and
irrecoverably destroyed - see complete description of the

http://www.dot-communications.co.uk/data_deletion

process on our website:

We are a Microsoft Authorised Refurbisher (MAR)
Under the MAR scheme, we can offer selected Microsoft products
(see ‘Software’ box’) at much reduced prices providing you fulfil the
low-income criteria - Please phone for details.

Repairs
We repair Computer Equipment at competitive rates. As an estab-
lished refurbisher we hold stocks of used components which ena-
bles us to offer cheaper repairs of modern machines (if required)
and to economically repair older equipment. We offer a discount to
those least able to afford the cost of repairs i.e. students, the un-
employed and pensioners. We give customers up to 15 minutes of
free Fault-Analysis time and we don’t charge for working on a ma-
chine if we subsequently fail to repair it.

All repairs are guaranteed.

Computer Tune-Up
Rejuvenate your Computer’s performance (and get its
Configuration and Security settings optimized) for
£20

The performance of most Computers deteriorates with normal us-
age. Adware, Spyware and even Malware are unsolicited down-
loads from the Web whose least effect is to increase the comput-
er's workload. Program installs, un-installs and file deletions re-
duce the efficiency of the File System. Unlinked entries in the Sys-
tem’s Database (Registry) cause problems as do out-dated Device
Drivers and missing Security patches. Since none of these impair-
ments are automatically rectified by the Operating System, the
machine’s performance decreases- it slows down. We developed
our own program, 'Health Check’, to cure these problems and to
generally analyse a Computer’s Configuration and Security set-up.
'Health Check’ can take up to 5 hours to clean-up and analyse a
machine but, since it runs mostly unattended, we can offer this
service at a fixed price irrespective of the size or state of your ma-
chine’s Hard-Drive.

Hardware - continued
Sound Cards - from £3
Or installed from £13
S
Graphics Cards - from £3
Or installed from £13
*
Modem Cards - from £2
Or installed from £12
*
Network Cards - from £3
Or installed from £13
*
PC Hard Drives (various sizes) From £20
Or installed from £25
Or installed with data transfer from £35
*
Laptop H/Drives (various sizes) from £20
Or installed from £25
Or installed with data transfer from £35
*
Quality PS2 Keyboards - £3
(Dell, IBM and others - superior ‘action’
compared with cheap new keyboards)
*
New and refurbished USB Keyboards-
from £4

*

Mice - USB and PS2- from £2
k
Uninterrupted Power Supplies (UPS)
- commercial quality - from £20
k
Ethernet Switches (phone for details)
- commercial quality - from £17




